
 
 

Facial Recognition Data Collection Policy for  
Bribie Island RSL & Citizens Memorial Club Inc. 

 
Relevant legislation: 
  
Privacy Act 1988 (Cth), the Information Privacy Act 2009 (Qld), and Queensland 
gambling legislation. 

 
Purpose 
Bribie Island RSL & Citizens Memorial Club Inc (“the Club”) uses facial recognition 
technology to support a safe and responsible environment for all members, guests and 
staff. 
This technology assists in identifying patrons who are subject to banning orders, self-
exclusions or exclusions under the Gambling Act 1991 (Qld), and to meet the Club’s 
obligations under Queensland gambling harm minimisation laws. 

 
Scope 
This policy applies to all persons entering the Club’s premises, including members, 
guests, visitors, contractors and employees. 

 
Collection of Images 
When you enter the Club, cameras using facial recognition software may capture and 
temporarily process your image. 
Your image is collected solely for the purpose of identifying banned or excluded persons 
and for maintaining the safety and security of patrons and staff. 

 
Use of Collected Information 
Facial images and related data are used only to: 

• Identify patrons subject to exclusion or banning orders; 
• Assist authorised Club staff to meet their legal and regulatory obligations; and 
• Support venue security and incident investigation when required by law. 

 
The Club does not use facial recognition data for marketing, membership tracking, or 
any unrelated purpose. 

 
Storage and Retention 

• Images of non-excluded patrons are automatically deleted within 48 hours (or 
sooner where practicable). 

• Images of identified excluded or banned persons may be securely retained for 
the duration of the exclusion or as required by law. 



• All data is stored in secure, access-controlled systems within Australia. 
 

Access and Disclosure 
Access to facial recognition data is restricted to authorised personnel and may be 
disclosed only to: 

• The Office of Liquor and Gaming Regulation (OLGR); 
• Queensland Police Service; or 
• Other authorities where required by law. 

 
The Club does not share, sell or transfer data to any third party for commercial 
purposes. 

 
Your Rights 
Patrons may request: 

• Access to information held about them; 
• Correction of any inaccurate information; or 
• Deletion of their data where appropriate. 

 
Requests should be made in writing to: 
The General Manager 
Bribie Island RSL & Citizens Memorial Club Inc 
PO Box 297.  Bongaree. Qld 4507  
 
Consent 
By entering the Club, you consent to your image being captured and processed in 
accordance with this policy and the requirements of Queensland law. 

 
Policy Review 
This policy will be reviewed annually or following any change in legislation or operational 
procedures. 
 
For more information, please read our facial recognition data collection policy- 
www.bribiersl.com.au or speak to the Manager on Duty. 
 
 

http://www.bribiersl.com.au/

